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ASSESSMENT CENTERS 
T1 
Fletcher, Clive. 
Candidates’ reactions to assessment centres and their outcomes: a longitudinal 
study. Journal of occupational psychology, 64:117-127, June 1991. 
Descriptors: “Assessment centers--Research / *Executives--Attitudes-- 
Research. 


CAREER STAFFING 
Te 
Ash, Philip. 
Comparison of two integrity tests based upon youthful or adult attitudes and 
experiences. Journal of business and psychology, 5:367-351, Spring 1991. 
Descriptors: *Selection=-Research / *Tests,. 


73 
Ash, Philip. 
Law and regulation of preemployment inquiries. Journal of business and 
psychology, 5:291-308, Spring 1991. 
Descriptors: *Selection--Law and legislation / *Reference checks=-Law 
legislation. 


74 
Fyock, Catherine D. 


Expanding the talent search: 19 ways to recruit top talent. HRMagazine, 
36:32-35, July 1991. 
Descriptors: *Recruitment-—Methods. 


15 
Guerra, Nancy. 
Be a savvy temp supervisor. Secretary, 51:10-12, June-July 1991. 
Descriptors: *Temporary employees=-Utilization / *Supervision. 


7-6 
Kaplan, Amy B., Michael G. Aamodt and Doreen Wilk. 
The relationship between advertisement variables and applicant responses to 


newspaper recruitment advertisements. Journal of business and psychology, 
5:383-395, Spring 1991. 
Descriptors: *Advertising--Recruitment=-Research. 


om 
Micolo, Anthony M. 


High-tech recruiting at low cost. HRMagazine, 36:49+, August 1991. 
Descriptors: *Recruitment--Methods. 


7-8 
Neff, Robert. 


When in Japan, recruit as the Japanese do-~aggressively. Business week, p. 58, 
June 24, 1991. 


Descriptors: *Recruitment / “Japan. 





CAREER STAFFING (Cont'd) 
7-9 
Rogers, Beth. 
From welfare to work force. HRMagazine, 36:36-38, July 1991. 
Descriptors: *Recruitment--Case studies / *Unemployed=--Recruitment. 


7710 

Slora, Karen B., Dennis S. Joy and William Terris. 
Personnel selection to control employee violence. Journal of business and 
psychology, 5:417-426, Spring 1991. 


Descriptors: *Selection--Research / *Tests, Mental--Research / *Violence-- 
Research. 


7-11 
White, Charles S. and Lawrence S, Kleiman, 
Thé cost of candid comments. HRMagazine, 36:54-56, August 1991, 


Descriptors: *Reference checks / “Employment references / *Employers' 
liability. 


CHANGE, ORGANIZATIONAL 
712 
Odiorne, George S. 
Chaos in management. Mamage, 43:4-7, August 1991. 


Descriptors: *Change, Organizational / *Management methods / *Management by 
objectives. 


CIVIL SERVICE, FEDERAL 
7-13 
Gilman, Stuart C. 
Standards of conduct. Bureaucrat, 20:49, Summer 1991. 
Descriptors: *Civil service ethics / *Employee conduct / Federal government. 


7714 
Kell, Thomas W. 
Flares and reflections. Bureaucrat, 20:51-53, Summer 1991. 


Thomas W. Kell is a public affairs specialist, U.S. Office of Personnel 
Management. 


Descriptors: *Federal employees=-Responsibilities / *Civil service / 
Federal government. 


715 
Shell, Edward. 
Public Service Recognition Week 1991. Bureaucrat, 20:53-54, Summer 1991. 


Edward Shell is a supervisory public affairs specialist, U.S. Office of 
Personnel Management. 


Descriptors: *Government service as a career / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
T~16 
Wasilisin, Andrew M. 


Professional development in times of “certainty.” Bureaucrat, 20:45-48, Summer 
1991. 


Andrew M. Wasilisin is a personnel management specialist, U.S. Office of 
Personnel Management. 


Descriptors: *Government service as a career / *Civil service / Federal 
government, 


COLLEGE GRADUATES 
T27 
Cox, Taylor H. and Celia V. Harquail. 


Career paths and career success in the early career stages of male and female 
MBAs. Journal of vocational behavior, 39:54-75, August 1991. 


Descriptors: *Master of business administration degree recipients~~Research. 


7-18 
Hanigan, Maury. 
Expanding the talent search: key campus strategies. HRMagazine, 36:42-44, July 
1991. 
Descriptors: *College graduates--Recruitment. 


COMMUNICATION 
7719 
Ash, Stephen. 
How to make assertiveness work for you. Supervisory management, 36:8, July 1991. 


Descriptors: “Communication techniques / *Human relations / *Assertiveness 
training. 


7~20 
Blanchard, Ken, 


New communication skills, new roles in the ‘90s. 


Supervisory management, 36:1-2, 
July 1991. 


Descriptors: *Communication in personnel management / *Listening / *Praise / 
“Management methods. 


Fred 
Decker, Bert. 


So you're giving a speech: how to involve your audience. Supervisory 
management, 36:5, July 1991. 


Descriptors: “Communication techniques / *Speeches, addresses, etc. / 
*Public speaking. 


tee 
Ensman, Richard G., Jr. 
When tempers flare... . Mamage, 43:21-22, August 1991. 


Descriptors: *Human relations / *Communication techniques / *Conflict 
resolution. 





COMMUNICATION (Cont'd) 
77-23 
Grossman, Larry. 
Face to face. Government executive, 23:41+, June 1991. 
Descriptors: *Teleconferencing / Federal government. 


7724 
Milite, George. 
Don't take internal customers for granted. 
1991. 
Descriptors: 
service. 


Supervisory management, 36:9, July 


*Communication in management / “Intergroup relations / *Customer 


T“2 
Osborne, J. E. 


Build success with sharp negotiation skills. 
July 1991. 


Descriptors: *Negotiation / *Discussion / *Mediation and conciliation / 
=Communication techniques. 


Supervisory management, 36:10-11, 


7726 

Remick, Judith. 
Using communication to manage following a major reorganization. 
management, 36:3, July 1991. 


Descriptors: *Communication in personnel management / *Corporate 
reorganization. 


Supervisory 


7-27 

Sachs, Randi T. 
Overcoming the obstacles to communication. 
1991. 


Descriptors: *Communication in personnel management / *Communication 
techniques / “Discussion. 


Supervisory management, 36:4, July 


7-28 
Schwartz, Andrew E,. 


The importance of listening: it can't be stressed enough... . 
management, 36:7, July 1991. 
Descriptors: *Communication techniques / *Listening / *Nonverbal 
communication, 


Supervisory 


7-29 
Straub, Joseph T. 


Memos and reports: write them right the first time. 
36:6, July 1991. 
Descriptors: *Communication in management / *Memorandums / *Reports-- 
Preparation / *Writing improvement. 


Supervisory management 





COMPENSATION 
7-30 
Bernstein, Aaron. 
Joe Sixpack's grip on corporate America: workers own far more of their companies 
than previously thought. Business week, p. 108+, July 15, 1991. 
Descriptors: *Employee ownership / *Stock purchase plans. 


73 
Cook, Frederic W. 


Structuring compensation plans for joint ventures. Compensation and benefits 
review, 23:46-52, July~August 1991. 
Descriptors: *Compensation administration. 


7-32 
Dudek, Elizabeth A, and Kevin J. Gregson, 


Tough times demand strategic benefit planning. Pension world, 27:10-12, May 
1991. 


Descriptors: *Compensation administration / “Fringe benefits / “Economic 
depressions. 


T32 
Dwyer, Paula and Douglas A. Harbrecht. 
Grabbing from Washington's goodies tray. Business week, p. 50+, June 24, 1991. 


Descriptors: *Federal employees / *Fringe benefits / *Executive perquisites / 
Federal government. 


7-34 
Hersch, Joni. 


Male~female differences in hourly wages: the role of human capital, working 


conditions, and housework. Industrial & labor relations review, 44:746-759, July 
1991. 


Descriptors: *Pay rates--Research. 


7-35 
Karr, Denise M. and Sharon J. Grodin. 
Veteran rights, benefits test business area. Pension world, 27:10-12, June 1991. 


Descriptors: *Compensation administration / *Veterans--Benefits / “Veterans-- 
Employment / *Reinstatement. 


7-36 

Overton, Bruce B. 
Mergers and other restructurings: the compensation and benefits issues. 
Compensation and benefits review, 23:39-45, July~August 1991. 


Descriptors: *Fringe benefit administration / “Consolidation and merger of 
corporations. 





COMPENSATION (Cont'd) 
7-37 
Seitchik, Adam D. 


When married men lose jobs: income replacement within the family. Industrial 


& labor relations review, 44:692-707, July 1991. 
Descriptors: “Income--Research / *Family (Sociological unit)=--Research, 


7-38 

Summers, Timothy P. and William H. Hendrix. 
Modelling the role of pay equity perceptions: a field study. 
occupational psychology, 64:145-157, June 1991. 


Descriptors: *Pay research / “Equity~—Research / “Executives--Attitudes=-- 
Research. 


Journal of 


7-39 
Wilson, Bill. 
Federal Express delivers pay for knowledge. Training, 28:39-42, June 1991. 


Descriptors: *Compensation administration--Case studies / *Service 
industries / *Pay systems. 


CONSULTANTS 
7-40 
Dunn, Don. 


Advice for would-be advisers. Business week, p. 90-91, July 8, 1991. 
Descriptors: *Management consultants. 


COUNSELING 

T-41 

Aurelio, Sharon and John K. Kennedy, Jr. 
Performance coaching: a key to effectiveness. 
August .1991. 


Descriptors: *Performance / *Coaching / *Supervisors--Responsibilities. 


Supervisory management, 36:1-2, 


7742 
Deming, Janet. 
Rescuing workers in violent families. HRMagazine, 36:46-48, July 1991. 
Descriptors: *Counseling / “Violence / *Family (Sociological unit). 


EMPLOYEE CONDUCT 
T-43 
Segal, Jonathan A. 


The sexlessness of harassment, HRMagazine, 36:71-73, August 1991. 
Descriptors: *Harassment. 


EMPLOYEE HEALTH AND MEDICAL CARE 
7744 
Berger, Paul. 


Cost containment: the flight to quality and value. Pension world, 27:6+, July 
1991. 


Descriptors: *Medical care=-Costs=-Control / *Cost control / *Quality 
control. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
175 
Browning, Graeme. 
High=-voltage debate. National journal, 23:2027-2031, August 17, 1991. 
Descriptors: *Health, Employee / “Cancer / “Electricity. 


7746 
Hartman, Diane B. and Lorraine F. Colletti. 


Taking control: learn how to control and reduce stress by changing the way you 
think, Secretary, 51:18-21, June-July 1991. 


Descriptors: *Health, Employee / *Stress, Psychological--Control. 


TAT 
Kalimo, Raija and Jukka Vuori. 
Work factors and health: the predictive role of pre-employment experiences. 
Journal of occuational psychology, 64:97-115, June 1991. 
Descriptors: *Stress, Psychological--Research. 


7748 
Leider, Richard J. 
Till travel do us part. 


Training & development journal, 45:46-48+, May 1991. 
Descriptors: 


“Travel / *Stress (Psychological) / *Family (Sociological unit). 


149 


Safety measures for users of computers. HRMagazine, 36:77-78, July 1991. 
Descriptors: *Health, Employee / *Computers. 


750 
Wyld, David C. and Sam D. Cappel. 


AIDS-related dementia and the treatment of AlIDS~-affected individuals under 


changing employment law. 


Labor law journal, 42:204-213, April 1991. 
Descriptors: 


“AIDS (Disease)--Law and legislation / *AIDS (Disease)=--Cases. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
tee | 
Esposito, Michael D. 
Update your affirmative action plan. HRMagazine, 36:59-61, July 1991. 
Descriptors: *Affirmative action--Administration. 


12 
Gleckman, Howard and others. 
Race in the workplace: 

p. 50-53+, July 8, 1991. 
Descriptors: 
employment. 


is affirmative action working? Business week, 


“Affirmative action=-Evaluation / “Equal opportunity in 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
133 
Reinhardt, Denise. 
Suing the government for employment discrimination. Journal of collective 
negotiations in the public sector, 20:167-173, no. 2 1991. 
Descriptors: *Discrimination--Law and legislation / *Employers' 
Federal government / State government / Local government. 


liability / 
7754 
Reynolds, Larry. 


Civil rights proposals focus on the workplace. Management review, 80:15-18, July 
1991. 


Descriptors: *Equal opportunity in employment--Law and legislation / *Equal 
opportunity in employment=--Cases / *Civil rights--Law and legislation / 
*Discrimination. 


ae 
Santana~Melogza, Carmen. 


When discrimination is not the case. Labor law journal, 42:376-380, June 1991. 
Descriptors: *Discrimination--Cases, 


7-56 
Slonaker, William M, and Ann C, Wendt. 


Pregnancy discrimination: an empirical analysis of a continuing problem, 
Labor law journal, 42:343-356, June 1991. 


Descriptors: *Women--Discrimination--Cases / *Pregnancy. 


tee 
Zeitz, Kathleen. 
Employer genetic testing: a legitimate screening device or another method of 
discrimination? Labor law journal, 42:230-238, April 1991. 
Descriptors: “Discrimination / *Medical and physical examinations / 
*Genetics. 


EXECUTIVES—-ABILITIES AND CHARACTERISTICS 
7758 
Clark, Bevan. 
People-centered management. Manage, 43:9-10, August 1991. 
Descriptors: “Management methods / *Employee development / “Executives-- 
Abilities, 


7759 
Gable, Myron and Martin T. Topol. 
Machiavellian managers: to they perform better? Journal of business and 
psychology, 5:355-365, Spring 1991. 
Descriptors: *Executives--Characteristics--Research / “Executive 
effectiveness-~-Research, 





EXECUTIVES=-ABILITIES AND CHARACTERISTICS (Cont'd) 
7-60 
Shoop, Tom. 
Robert L. Bombaugh: top gun in immigration law. Government executive, 23:62, 
June 1991. 
Descriptors: *Executives~-Abilities / “Executives--Portraits, caricatures, 
etc. / U.S. Department of Justice / Federal government. 


EXECUTIVES-~RESPONSIBILITIES 
7-61 
Schippmann, Jeffrey S., Erich P. Prien and Garry L. Hughes. 
The content of management work: formation of task and job skill composite 
classifications. Journal of business and psychology, 5:325-354, Spring 1991. 
Descriptors: *Executives--Responsibilities--Research / *Performance-- 
Research. 


EXECUTIVES--TRAINING 
7-62 
Quick, Thomas L. 
What about training illiteracy? Training & development journal, 45:73-77, May 
1991. 
Descriptors: *Executives--Training--Evaluation / *Training courses of study / 
*Training officers--Training--Evaluation / *Training needs analysis. 


HANDICAPPED 
7-63 
Postol, Lawrence P, and David D. Kadue. 
An employer's guide to the Americans With Disabilities Act. Labor law journal, 
42:323-342, June 1991. 
Descriptors: *Handicapped--Employment-~-Law and legislation. 


INSURANCE, HEALTH 
7764 
Marsh, Leslie K. 
Medicare and employer=sponsored postretirement medical benefits. Compensation 
and benefits review, 23:8-18, July-August 1991. 
Descriptors: *Retirees--Insurance / *Medicare. 


INTERNSHIP 
7-65 
Edleson, Harriet. 


Expanding the talent search: innovative internships. HRMagazine, 36:39-41, July 
1991. 
Descriptors: *Internship--Case studies. 


INVASION OF PRIVACY 
77-66 
Hames, David S. 
Are terminations precipitated by an invasion of privacy wrongful? Labor law 
journal, 42:3717375, June 1991. 
Descriptors: *Invasion of privacy--Cases. 





JOB EVALUATION 
7-67 
Dufetel, Laurent. 
Job evaluation: still at the frontier. Compensation and benefits review, 
23:53-67, July-August 1991. 
Descriptors: *Job evaluation / *Compensation / *Job analysis. 


JOB SATISFACTION 

7-68 

Kantor, John. 
The effects of computer administration and identification on the Job Descriptive 
Index (JDI). Journal of business and psychology, 5:309-323, Spring 1991. 


Descriptors: *Job satisfaction research / *Computer-assisted tests / Federal 
government. 


7-69 
Melamed, Samuel and Talma Kushnir. 
Attenuating the impact of job demands: additive and interactive effects of 


perceived control and social support. Journal of vocational behavior, 39:40-53, 
August 1991. 


Descriptors: *Job satisfaction research / *Stress, Psychological--Research / 
*Control (Psychology). 


JOB SEARCH 
7-70 
Mruk, Edwin S. 
What to do next: finding a new job. ABA journal (American Bar Association), 
77:544+, July 1991. 
Descriptors: *Job search / *Attorneys. 


LABOR FORCE 
T-71 
Skinner, Samuel K. 
Workforce diversity. Bureaucrat, 20:29-31, Summer 1991. 
Descriptors: *Labor force--Characteristics / *Cultural relations / 
*U.S. Department of Transportation / Federal government. 


LABOR-MANAGEMENT RELATIONS 

7-72 

Fullagar, Clive and Julian Barling. 
Predictors and outcomes of different patterns of organizational and union 
loyalty. Journal of occupational psychology, 64:129-143, June 1991. 


Descriptors: *Organizational commitment-~Research / *Union members-- 
Attitudes, 


“13 
Ingold, Bernard P, and M. Lynn Dunlap. 
When Johnny (Joanny) comes marching home: job security for the returning service 
member under the Veterans' Reemployment Rights Act. Military law review, 
132:175-202, Spring 1991. 
Descriptors: *Veterans--Employment--Law and legislation / *Veterans-~- 
Preference--Law and legislation / *Job security~-Law and legislation. 





LABOR“MANAGEMENT RELATIONS (Cont'd) 
1-74 
Montgomery, Mark. 


New evidence on unions and layoff rates. Industrial & labor relations review, 
44:708—721, July 1991. 


Descriptors: *Unions--Research / “Reduction in force--Research. 


Y iat 
Stephens, Elvis C., Bobby Vaught and Robert Robinson. 
Withdrawal of union recognition: good-faith doubt after Curtin Matheson 
Scientific. Labor law journal, 42:221-229, April 1991. 
Descriptors: *Unions--Recognition--Cases. 


7-76 
Thomas, Robert J. 


Technological choice and union-management cooperation. Industrial relations, 
30:167-192, Spring 1991. 


Descriptors: *Labor-management relations--Case studies / *Technological 
innovations--Case studies. 


LEADERSHIP 
ree 
Batten, Joe. 
Real leadership is the answer. Manage, 43:24-27, August 1991. 
Descriptors: *Leadership style / “Leadership training. 


7-78 
Friant, Ray J., Jr. 
Leadership training for long-term results. Management review, 80:50-53, July 


1991. 
Descriptors: *Leadership training / *Management development. 


Sie 

Schriesheim, Chester A., Timothy R. Hinkin and Linda A. Tetrault. 
The discriminant validity of the Leader Reward and Punishment Questionnaire 
(LRPQ) and satisfaction with supervision: a two-sample, factor analytic 


investigation. Journal of occupational psychology, 64:159-166, June 1991. 
Descriptors: *Leadership--Research. 


MANAGEMENT 
77-380 
Burke, W. Warner and others. 
Managers get a “C“ in managing change. Training & development journal, 
45:87-88+, May 1991. 
Descriptors: *Management methods / *Change (Psychology) / *Change, 
Organizational / *Executives~-Tests. 





MANAGEMENT (Cont'd) 
77-81 
Copen, Jessica. 
Automated management solutions. 
July 1991. 
Contents: Navigating the document sea; Getting it together with PRIVILEGE; 
Assembling with ease; Reaching out with voice mail. 
Descriptors: *Office management / *Attorneys. 


ABA journal (American Bar Association), 77:68+, 


7782 
Gallagher, Olive. 
Responsible power. Mamage, 43:28-30, August 1991. 


Descriptors: “Executive power / *Control (Psychology) / *Power (Social 
sciences) / Management methods. 


7-83 
Geber, Beverly. 
Managing volunteers. Training, 28:21-26, June 1991. 


Descriptors: *Management / *Volunteers--Utilization / *Voluntary service / 
“Organizations, Nonprofit. 


7-84 
Hatch, David D. and David Graulich. 


If you want better service, be a better customer. Management review, 80:46-48, 
July 1991. 


Descriptors: *“Management / *Customer service / *Service industries. 


7785 
Putnam, Bluford H. and Edward I, Stevens. 


Management as a liberal art. Chronicle of higher education, 337:B1~B2, 
July 24, 1991. 


Descriptors: *Business education / *Management. 


MOTIVATION 
7786 
The motivated agent. Best's review, 92:34-36+, June 1991. 2 
Partial contents: Perking up producers, by Catherine A. Novak; E = mc , by 
Deborah G. Rooks; Electrified by success, by Sidney A. Friedman. 
Descriptors: *Motivation / “Insurance workers. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
7-87 
Fowler, Elizabeth M. 
Management accountant's wider role. New York times, p. D18, August 13, 1991. 
Descriptors: Accountants=-Responsibilities / *Financial management / 
*Accountants=--Certification / *Accountants--Societies / “Corporate planning. 


S/C 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
7-88 
Holmes, Glenna M. 
School's out--but not for the secretaries. Secretary, 51:16-17, June-July 1991. 


Descriptors: *Secretaries--Responsibilities / *Secretaries--Abilities / 
*School employees. 


ORGANIZATIONAL BEHAVIOR 
7-89 
Hanisch, Kathy A. and Charles L. Hulin. 
General attitudes and organizational withdrawal: an evaluation of a causal 
model, Journal of vocational behavior, 39:110-128, August 1991. 
Descriptors: *Organizational behavior--Research / *Attitude (Psychology). 


7-90 
Knippen, Jay T., Thad B. Green and Kurt H. Sutton. 


How to handle problems with two bosses. Supervisory management, 36:7, August 
1991. 


Descriptors: *Organizational behavior / *Problem solving / *Multiple 
management, 


ORGANIZATIONS 
per 
Alvesson, Mats. 
Organizationai symbolism and ideology. Journal of management studies 
(Gt. Brit.), 28:207-225, May 1991. 
Descriptors: *Organizations--Climate--Research,. 


PARTICIPATIVE MASAGEMENT 
192 
Hammer, Tove H., Steven C. Currall and Robert N. Stern. 
Worker representation on boards of directors: a study of competing roles. 
Industrial & labor relations review, 44:661-680, July 1991. 
Descriptors: *Participative management--Research / *Directors of 
corporations, 


PERFORMANCE EVALUATION 
7-93 
Hennefrund, Bill. 


Winning the performance appraisal game. Secretary, 51:13-15, June-July 1991. 
Descriptors: *Performance evaluation. 





PERSONNEL ADMINISTRATION 

7-94 

International human resource management. 
1991. 

Partial contents: Ensuring strength in each country: a challenge for 
corporate headquarters global human resource executives, by Anne V. Corey; 
Expatriate selection and failure, by Raymond J. Stone; Expatriate re-entry: 
what do repatriates have to say? by Nancy K. Napier and Richard B. Peterson; 
American managers in Japanese subsidiaries: how cultural differences are 
affecting the work place, by Mary Sullivan Taylor; The strategic adaptation 
process in international human resource management: a case study, by Peter. 
Dowling and Denice E, Welch, 

Descriptors: *Personnel administration / “Overseas personnel--Selection 

*Cross cultural communication. 


Human resource planning, 14:1-5+, no. 1 


PERSONNEL DEPARTMENTS 
7795 
Jacobson, Betsy and Beverly Kaye. 
Service means success. Training & development journal, 45:53-55, May 1991. 
Descriptors: *Personnel departments / *Customer service / *Service 
industries / “Staff and line. 


PERSONNEL POLICIES 
7796 
Abbey, Augustus and Charles Redel. 


Drug testing in the workplace: public and private sector employers and the 
courts. Labor law journal, 42:239-246, April 1991. 


Descriptors: *Medical and physical examinations--Cases / *Drug abusers / 
Federal government. 


PERSONNEL RESEARCH 
7-97 
Ruhm, Christopher J. 


Career employment and job stopping. Industrial relations, 30:193-208, Spring 
1991. 


Descriptors: *Career patterns--Research, 


PRIVATIZATION 
7-98 
Beaumont, P. B. 
Privatization, contracting out and public sector industrial relations: the 


Thatcher years in Britain. Journal of collective negotiations in the public 
sector, 20:89-100, no. 2 1991. 


Descriptors: *Privatization / *Great Britain / *Contracts, Government. 


PRODUCTIVITY 
7-99 
Bobko, Philip, Larry Shetzer and Craig Russell. 
Estimating the standard deviation of professors' worth: the effects of frame and 


presentation order in utility analysis. Journal of occupational psychology, 
64:179-188, June 1991. 


Descriptors: *Performance-~Research / *College professors--Characteristics, 





PRODUCTIVITY (Cont'd) 
77100 
Bunning, Richard L. 
Smooth steps to transition meetings. HRMagazine, 36:59+, August 1991. 
Descriptors: *Team development. 


7101 
Gross, Clifford M. 


Engineers, safety professionals work on total ergonomic quality. Occupational 
health & safety, 60:54+, June 1991. 


Descriptors: *Human engineering / *Safety engineers / *Technological 
innovations / *Productivity improvement. 


77102 
Ludeman, Kate. 


Customized skills assessments. HRMagazine, 36:67-69+, July 1991. 
Descriptors: *Skills analysis. 


7-103 
Lund, John. 
Computerized work performance monitoring and production standards: a review of 
labor law issues. Labor law journal, 42:195-203, April 1991. 
Descriptors: *Work measurement~-Cases / “Eavesdropping. 


77104 
Maher, Dan. 
Service guarantees: double-barreled standards. Training, 28:27-30, June 1991. 


Descriptors: *Productivity improvement / “Customer service / *Service 
industries, 


77105 
Tsang, Mun C., Russell W. Rumberger and Henry M, Levin. 


The impact of surplus schooling on worker productivity. Industrial relations, 
30:209-228, Spring 1991. 


Descriptors: *Academic achievement=-Research / *Job satisfaction research / 
*“Productivity~-Research, 


PUBLIC ADMINISTRATION 
77106 
Goldstein, Mark L. 
Transportation: back on track. Government executive, 23:34-35+, June 1991. 
Descriptors: *U.S. Department of Transportation~--Administration. 





PUBLIC ADMINISTRATION (Cont'd) 

77107 

Public administration and law. 
14:251-263+, May 1991. 

Special issue. 

Contents: Public administration and law: an introduction, by David H. 
Rosenbloom; Public administration and the rule of law, by Robert S. Kravchuk; 
Environmental administration, the courts and public policy, 1980-1989, by 
Rosemary O'Leary; The Constitutional privacy rights of public employees, by 
Robert N. Roberts and Marion T. Doss, Jr.; Federal sector union liability for 
breach of duty of fair representation under Title VII of the Civil Rights Act: 
the problem of legal uncertainty, by Norma M. Riccucci; Affirmative action: 

a status report, by Krishna K. Tummala. 
Descriptors: *Public administration--Law and legislation. 


International journal of public administration, 


7-108 
Richardson, Elliot L. and James P, Pfiffner. 


Political appointees: fewer is better. Government executive, 23:58-59, June 
1991 . 


Descriptors: *Political executives / Federal government. 


77109 
Wholey, Joseph S. 


Using evaluation to improve program performance. Bureaucrat, 20:55-59, Summer 
1991. 


Descriptors: *Program evaluation / *Public administration. 


REDUCTION IN FORCE 
77110 
Greenberg, Eric Rolfe. 


Downsizing: AMA survey results. Compensation and benefits review, 23 
July~August 1991. 

AMA = American Management Association. 

Descriptors: *Reduction in force. 


1111 
Overman, Stephenie. 
The layoff legacy. HRMagazine, 36:28-32, August 1991. 
Descriptors: *Reduction in force. 


7-112 
Rice, Dan and Craig Dreilinger. 


After the downsizing. Training & development journal, 45:41-42+, May 1991. 
Descriptors: *Reduction in force / *Management methods. 


Y ine 
Tomasko, Robert M. 
Downsizing: layoffs and alternatives to layoffs. Compensation and benefits 
review, 23:19-32, July~August 1991. 
Descriptors: *Reduction in force~~Administration. 





REDUCTION IN FORCE (Cont'd) 
77114 
Weinstein, Harold P. and Michael S, Leibman. 
Corporate scale down, what comes next? HRMagazine, 36:33-37, August 1991. 
Descriptors: *Reduction in force. 


REMOVAL 
77-115 
Krueger, Alan B. 
The evolution of unjust-dismissal legislation in the United States. Industrial 
& labor relations review, 44:644-660, July 1991. 
Descriptors: *Removal--Law and legislation / *Removal-~Research. 


77116 
Shearer, Robert A. 
Specifying the term of employment agreements: how long does an “annual” 
contract last? Labor law journal, 42:214-220, April 1991. 
Descriptors: “Removal--Cases,. 


SAFETY 

Tah 

Quazi, Moumin. 
Robotics: safety developments and applications in the 1990s. Occupational 
health & safety, 60:22-23+, June 1991. 


Descriptors: *Robotics--Safety measures / *Man~machine systems--Safety 
measures / *Safety. 


7-118 
Sherry, Patrick. 


Person~environment fit and accident prevention. Journal of business and 
psychology, 5:411-416, Spring 1991. 
Descriptors: *Safety~-Research / *Accidents--Prevention-=Research,. 


SUPERVISION 
77119 
Odiorne, George S. 
The new breed of supervisor: leaders in self-managed work teams. Supervision, 
52:14-17, August 1991. 
Descriptors: *Supervisors=-Responsibilities / “Participative management / 
*Team development / *Multiple management. 


TESTS 
77120 
Arthur, Diane. 
Conducting pre-employment and employment tests. Supervisory management, 
36:11-12, August 1991. 
Descriptors: *Tests--Administration. 





THOUGHT AND THINKING 

77121 

McCabe, Marita P. 
Influence of creativity and intelligence on academic performance. 
creative behavior, 25:116-122, 2nd quarter 1991. 


Descriptors: *Creative thinking / *Intelligence levels / *Academic 
achievement. 


Journal of 


T“ize 
Poreh, A. M. and R. D. Whitman, 


Creative cognitive processes and hemispheric specialization. Journal of 
creative behavior, 25:169-179, 2nd quarter 1991. 
Descriptors: *Creative thinking--Research. 


77123 
Yau, Cecilia. 
An essential interrelationship: healthy self-esteem and productive creativity. 
Journal of creative behavior, 25:154-161, 2nd quarter 1991. 
Descriptors: *Creative ability / "Self-esteem, 


TRAINING 
77124 
Butler, Katherine. 
Grooming business coaches. Government executive, 23:17-18, June 1991. 
Descriptors: *Training--Case studies / *U.S. Small Business Administration / 
"Management development~--Case studies / Federal government. 


77125 
Chartrand, Judy M. and Charissa C. Camp. 


Advances in the measurement of career development contracts: a 20-year review. 
Journal of vocational behavior, 39:1-39, August 1991. 
Destriptors: “Employee development=-History. 


77126 
Hugh, Sinclair E. 
A business education partnership. HRMagazine, 36:49-50+, July 1991. 


Descriptors: “Literacy / *Training--Case studies / *Computer~assisted 
instruction--Case studies. 


77127 
Odiorne, George S. 
Four magic moments in changing behavior. Training, 28:43-46, June 1991. 


Descriptors: “Learning, Psychology of / “Behavior modification / “Human 
behavior / *Learning theories. 





TRAINING (Cont'd) 
77128 
Sirbasku, Jim. 
Powering empowerment. Manage, 43:12-13, August 1991. 
Descriptors: *Power (Social sciences) / *Employee development--Case 
studies / *Motivation (Psychology) / *Training administration. 


77129 
Thompson, Brad Lee. 
Negotiation training: win-win or what? Training, 28:31-35, June 1991. 
Descriptors: *Negotiation / *Negotiators--Training. 


77130 
Tziner, Aharon, Robert R. Haccoun and Avi Kadish. 
Personal and situational characteristics influencing the effectiveness 
transfer of training improvement strategies. Journal of occupational 
psychology, 64:167-177, June 1991. 
Descriptors: *Transfer of training--Research, 


WOMEN-~EMPLOYMENT 

ties 

Goldberg, Stephanie B. 
Token women? The ABA confronts its glass ceiling. ABA journal (American Bar 
Association), 77:58-63, July 1991. 


Descriptors: *Women attorneys~--Career opportunities / *Attorneys=~Societies / 
“Women attorneys~~Discrimination. 


WORK LIFE 
zx 
Coates, Joseph F., Jennifer Jarratt and John B. Mahaffie. 
Future work, Futurist (World Future Society), 25:9-19, May-June 1991. 


Descriptors: *Employment forecasts / *Futures of society / *Quality of 
working life. 


77-133 
Lobel, Sharon Alisa. 


Allocation of investment in work and family roles: alternative theories and 

implications for research. Academy of Management review, 16:507-521, July 1991. 
Descriptors: “Organizational commitment--Research / “Role conflict-- 
Research / *Family (Sociological unit). 


77134 
Young, J. A. 


The advantages of telecommuting. Management review, 80:19-21, July 1991. 
Descriptors: *Work at home / *Telecommunication. 
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